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Efficiency Maine provides incentives to  

reduce the purchase price of premium,  

reliable, energy efficient products. 

Efficiency Maine cash incentives lower your 

purchase costs, but the real savings come as 

this premium equipment reduces your energy  

costs in the future. When you purchase energy 

efficient products, you lower your electric bill,  

and help Maine avoid costly, new electric 

generation.

If you have questions, or if you would like  

assistance in completing this form, call us  

at 866-376-2463.

EFFICIENCY MAINE business program 

Custom Miscellaneous  
Incentive Application

For information about equipment for your 
home, go to efficiencymaine.com and look at 
our residential offerings.

p

Program Overview
The Efficiency Maine Business Program provides incentives and technical 
assistance for the purchase and installation of premium efficiency electri-
cal equipment in new construction projects, renovation projects, and for the 
replacement of functioning, but less efficient, existing equipment. Efficiency 
Maine is a division of the Maine Public Utilities Commission (MPUC). This form 
is to be used for measures that do not fall under other program forms. Ex-
amples are projects consisting of multiple interactive measures; high perfor-
mance refrigeration systems for retail/commercial applications; process heat 
recovery for HVAC applications; installation of high-efficiency manufacturing 
equipment, and the modification of existing equipment with new high-effi-
ciency components. Incentives are subject to eligibility requirements, which 
are found below and on the Terms and Conditions page of this application. 
Review all of these requirements before beginning an application. When you 
sign this application you are agreeing to be bound by these eligibility require-
ments and Terms and Conditions.

Eligible Projects and Determination of Incentives
•	 Incentives are intended to support installation of premium efficiency, high 

performance equipment. Measures that are considered “standard practice” 
in Maine are not eligible for funding. Efficiency Maine and its contractors will 
be the final arbiters of “standard practice.”

•	 Because custom incentive proposals are generally more complex and may 
require more detailed analysis to qualify them for funding, technical as-
sistance is available. Efficiency Maine can provide limited direct technical 
assistance and can facilitate and provide partial financial support for more 
extensive technical assistance in some instances. Please contact Efficiency 
Maine for more information at 866-376-2463.

•	 Custom Incentives are at the sole discretion of Efficiency Maine. For 
removal and replacement of existing functioning equipment, incentives 
will not exceed 35% of the actual total project cost (documented materials 
and labor cost to the end user); and for new construction, replacement of 
failed equipment, or process improvements will not exceed 75% of actual 
incremental costs above an assumed standard practice alternative to the 
proposed technology. Additionally, Efficiency Maine, at its discretion, may 
limit incentives to result in a calculated simple payback to the Customer of 
1.5 years.

•	 A single Customer (e.g. business organization, corporation, individual, or 
municipality, etc.) may receive $300,000 in cash incentives per calendar 
year.

•	 All proposed Custom Projects must be pre-approved by Efficiency Maine 
prior to purchase or installation of equipment.
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How the Process Works
Potential applicants are strongly encouraged to read the Terms and Conditions on page 6 of 
this application, and to contact an Efficiency Maine Program Representative with any ques-
tions prior to beginning the application process. You may contact an Efficiency Maine Program 
Representative at 866-376-2463.

STEP ONE
Customer Proposal  
Fill out all appropriate fields and attach requested information. Please make sure you complete 
the checklist and sign where required. To qualify for an incentive, the application must include 
an engineering analysis showing how the proposed energy (kWh) and demand (kW) savings 
are calculated and how project costs are estimated. Refer to the “Detailed Instructions for En-
ergy Savings Calculations” (Table 4 of this application) for further information.  

Send materials by fax to 866-728-4605, e-mail to emaine@ers-inc.com, or mail to Efficiency 
Maine, 323 State Street, Suite 2, Augusta, ME 04330.

STEP TWO
Project Pre-Approval /Customer Acceptance 
Efficiency Maine will review the application and supporting documentation and, if accepted, 
make an Incentive Offer to the Customer with a “Pre-Approval Letter.” The Customer signs the 
pre-approval acknowledgement, thereby accepting the amount of the offer, all program require-
ments, and the Terms and Conditions.

STEP THREE
Installation	
Customer and associated project contractors complete the installation as proposed in the ap-
plication and as pre-approved by Efficiency Maine. If changes arise that affect the pre-approval 
offer, the Customer must consult with Efficiency Maine program staff immediately.

STEP FOUR
Post-Installation	
When the project installation is complete, the Customer is to notify Efficiency Maine. Efficiency 
Maine staff will ask the Customer to submit proof of installation in the form of itemized invoices, 
including material and labor. Efficiency Maine staff may conduct a post-installation inspection. 
After review and approval of all documentation, Efficiency Maine will request a final Customer 
signature certifying installation of equipment. A final approval letter will then be issued and a 
check will be sent directly to the Customer.
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COMPLETE APPLICATION CHECKLIST
Must be completed and initialed by the Customer and the assisting contractor or vendor, if applicable. Your application will not be reviewed until you have certified 
that the following steps have been completed to the best of your ability. Please contact Efficiency Maine if you have any questions during the application process.

Customer Initials	 Contractor Initials	 Please review and check that the following are complete:

____________	 	____________	 o Customer and contractor/vendor have read guidelines on pages 2, 5 & 6.

____________	 	____________	 o Manufacturer’s technical specification sheets are attached.

____________	 	____________	 o Energy savings analysis performed and attached. (See Table 4 for a list of minimum supporting documentation)

CONTRACTOR INFORMATION To be completed by assisting contractor or vendor, if applicable

Contractor:	 Contact Name/Title:

Mailing Address:	 City:	                                       State:	 Zip Code:

Email Address:	                           Telephone:	 	 Fax:

By signing below, I acknowledge that I have read this application and that I have assisted the customer to the best of my ability.

Contractor Signature:____________________________________________________________________________________   Date:________________

FACILITY DESCRIPTION
Business Type
o Lodging
o Health/Hospital
o Manufacturing	
o Restaurant 
o Office
o Other: (please specify):	

o Warehouse
o School/College
o Grocery
o Retail

Hours of Operation Per Week: _________

Project Area Square Footage: _________

Project Description
o New Construction
o Expansion of Existing Bldg
o Equipment Replacement
o Renovation
o Other:

		  Type of Measure	 Estimated Total Cost of Proposed Projects ($)	 Requested Incentive ($) (See Page 1)

			   Equipment Costs                      Labor Costs	

			 

			 

			 

			 

SUMMARY OF PLANNED MEASURES

Company Name:	 Federal Tax ID or SSN:	 Electric Utility Co.:	 # of Employees:

Mailing Address:	 City:	                                       State:	 Zip Code:

Contact Name/Title:

Email Address:	                           Telephone:	 	 Fax:

Installation Address (if different from above):	 City:	                                       State:	 Zip Code:

o Owner  o Tenant (If Tenant, please complete the Landlord Consent Form that can be found on our website under Applications.)
By signing below, I acknowledge that I have read and approve of this application, and I agree to be bound by all program Terms and Conditions. 
Additionally, I certify that I have not and will not apply for an incentive for the measures on this application from any other Efficiency Maine program.

Customer Signature:____________________________________________________________________________________   Date:________________

PROGRAM PARTICIPANT INFORMATION

http://efficiencymaine.com/pdfs/Landlord-Consent-Form.pdf
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TABLE 1. CUSTOM MISCELLANEOUS PROJECT DESCRIPTION

Provide a brief description of the proposed project including all features contributing to energy efficiency. See Table 4 for a list of required 
documentation.

The project being submitted is a (check all that apply): 
o New Construction Project     o Complete Renovation/Redesign Project     o New Equipment Project   o Equipment Replacement Project

Project Description:

TABLE 2. BASELINE or EXISTING SYSTEM SUMMARY
		  Baseline System Description	 Baseline Material Cost	 Baseline Labor Cost

		  Please describe the specific application or  
	 measure for the baseline or existing system.	 Total material cost for measure	 Total labor cost for measure

		  Check the appropriate box:  
		  o Theoretical Baseline  o Existing System	 (Enter “$0” if Retrofitting Existing Systems)	  (Enter “$0” if Retrofitting Existing Systems)
		 Theoretical baseline systems should represent standard practice

		 Ex: Existing Electric Convection Ovens for Molding Machine	 $0.00	 $0.00
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In order to be funded under this program, applications must be accompanied by project documentation. This documentation should address the criteria 
necessary to achieve the energy savings estimated in the engineering analysis for this project. Relevant documentation may include: architectural drawings, 
component specification sheets, equipment efficiency rating documentation and, results from building simulation modeling.  At the discretion of Efficiency 
Maine, additional documentation, other than that described in this application, may be required for program participation.

The following serves as guidelines for the minimum required documentation.

EQUIPMENT documentation

• A list of equipment and components to be installed, including manufacturers catalog/model number.
• Manufacturers’ specification sheets for all major components.
• Tested efficiency ratings.

ENERGY PERFORMANCE AND OPERATIONAL SEQUENCE REQUIREMENTS

Provide calculations documenting the predicted energy consumption of the existing (or base) and proposed design using the appropriate analytical tools and 
clearly stated assumptions. Calculations may be performed by “hand” but spreadsheet analysis is preferred, and may be supplied in electronic format. All as-
sumptions such as operating hours, existing and proposed equipment operational details must be presented.

SYSTEM PERFORMANCE

To be awarded an incentive under this program, proposed process systems and equipment must outperform accepted standard practice. Standard practice 
can be defined as systems, equipment and operational approaches based on readily available equipment that is commonly installed today. The base case or 
standard practice systems should be compared to proposed systems that serve a similar function and address the same load with like capacity. Please supply in-
formation documenting the accepted standard practice for the process, and demonstrate that the project will, and to what degree, outperform standard practice.

OTHER REQUIREMENTS AND COMMENTS

Provide any further documentation that helps to demonstrate the performance characteristics of the project, and the project’s ability to demonstrate and pro-
mote energy efficiency in the State of Maine.  Please provide any measured data wherever possible.

MINIMUM SUPPORTING DOCUMENTATION (Customer or Contractor: please check upon completion)

o Project Description (Table 1 - If needed attach separate sheet)
o Baseline or Existing System Summary, including make and model number (Table 2 – If needed, attach separate sheets)
o Proposed System Summary, including make and model number  (Table 3 – If needed, attach separate sheets)
o List of System Requirements (pressure, flows), operating hours, control strategies (Attach separate sheets)
o Energy Usage of the Existing and Proposed Systems: kW and kWh (Attach separate calculation report)

TABLE 4. DETAILED INSTRUCTIONS FOR ENERGY SAVINGS CALCULATIONS

TABLE 3. PROPOSED SYSTEM SUMMARY
		  Proposed System Description	 Proposed Materials Cost	 Proposed Labor Cost

	 Please describe the specific application or measure for  
the proposed system. Proposed system must offer  
efficiency levels higher than the current practice design.	 Total material cost for measure	 Total labor cost for measure

	 	 Ex: Install John Doe Model #ABC.	 $16,500.00	 $5,200.00
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1. INCENTIVES FOR QUALIFYING ECMS
a) Efficiency Maine, a program of the Maine Public Utilities Com-

mission, will award financial incentives to Eligible Customers 
for the purchase and installation of Qualifying ECMs, subject to 
these Terms and Conditions.

b) “Qualifying ECMs” are Prescriptive Electric Conservation Mea-
sures identified in official program materials and site-specific 
Custom Measures approved by Efficiency Maine. Technolo-
gies that purport to save energy through reduction of voltage, 
demand, or power conditioning are not eligible ECMs. Unless 
explicitly pre-approved, ECMs must be new and covered by 
warranties.

c) “Eligible Customers” are all non-residential customers of electric 
utilities in the State of Maine. Efficiency Maine incentives are 
awarded only to Eligible Customers for equipment that is owned 
by them, and such Customers are ultimately responsible for 
compliance with these Terms and Conditions.

2. OWNERSHIP OF CAPACITY AND/OR ENVIRONMENTAL CREDITS
a) ECMs purchased and installed in part through incentives provided 

by this program are the property of the Customer, subject to any 
limitations contained within these Terms and Conditions.

b) Not withstanding the above, Efficiency Maine holds sole rights to 
any electric system capacity credits and environmental credits 
that may be associated with ECMs for which incentives were 
received, and Efficiency Maine can dispose of these credits in 
any manner authorized by law or regulation.

c) In no event shall activity associated with any energy or environ-
mental credits noted in Section 2(b) result in interference with 
the Customer’s sole discretion to operate ECMs as approved in 
his/her incentive award.

3. PRE-APPROVAL AND PRE-INSTALLATION SURVEY REQUIRED
a) Except for Customers applying for motor or agricultural 

incen¬tives of any amount or for lighting or refrigeration incen-
tives of less than $1,000, Efficiency Maine is not obligated to 
award any incentives unless it pre-approves the Customer’s 
Incentive Application and completes a pre-installation survey of 
the Customer’s facilities, unless it has explicitly waived this latter 
requirement.

b) Efficiency Maine has complete discretion to approve or disap-
prove of any proposed ECMs.

4. POST-INSTALLATION VERIFICATION REQUIRED
Efficiency Maine is not obligated to pay any pre-approved incentive 
awards until it has performed a satisfactory post-installation 
verification, unless it has explicitly waived this requirement. If 
Efficiency Maine determines that ECMs were not installed in a 
manner consistent with the approved application, or if unapproved 
ECMs were installed, or if the installation was not consistent 
with generally accepted engineering practices, it may require 
changes before making payment. Also, Efficiency Maine will not 
make payment until it verifies that the Customer has received, as 
appropriate, final drawings, operation and maintenance manuals, 
and operator training. Efficiency Maine also reserves the right 
to inspect installations at facilities which were the recipients of 
incentives that were not pre-approved (see section 3a) and seek 
recovery of incentives paid if Qualifying ECMs cannot be located 
or are not installed in a manner consistent with the provisions of 
these Terms and Conditions.

5. CUSTOM MEASURE APPLICATIONS AND ANALYSIS
a) Efficiency Maine will only approve Custom Measure Applications 

for ECMs that Efficiency Maine believes have reliable and cost 
effective energy savings potential in the proposed use and site. 
Efficiency Maine has discretion to approve or disapprove of any 
Measures proposed.

b) In addition to completing all required worksheets, the Customer 
will be required to provide an analysis of the energy and demand 
reduction potential of the proposed ECMs. Efficiency Maine may 
require that this analysis be prepared by a licensed Professional 
Engineer whose competency and experience to perform the 
requisite analysis has been approved in advance by Efficiency 
Maine.

c) Efficiency Maine may independently review the Application and 
analysis to verify the energy saving and demand reduction po-
tential and the reasonableness of measure and installation cost 
estimates. Efficiency Maine reserves the right to reject or modify 
any Customer calculations, based on its analysis.

6. PRE-APPROVED LETTER
After an Application is approved, the Customer will receive writ-
ten notification of a maximum pre-approved incentive amount. 
Efficiency Maine will not pay incentives for any ECMs installed 
prior to the date of the Pre-approved Incentive Letter.

7. INDEPENDENT TESTING
Efficiency Maine reserves the right to deny incentives for any 
ECMs that have not been favorably assessed or approved by 
recognized, independent pubic authorities, such as the Under-
writer’s Laboratory (UL). Efficiency Maine may, at its discretion, 
require the Customer undertake, at his or her own expense, 
testing of a proposed ECM that does not carry the Listing Mark 
by UL, or an equivalent independent testing facility approved in 
advance by Efficiency Maine.

8. INCENTIVE AMOUNTS
a) Efficiency Maine reserves the right to adjust and/or negotiate the 

incentive amount, based upon its independent assessment of 
appropriate savings or cost estimates.

b) Once an incentive is pre-approved, Efficiency Maine will pay 
no more than the approved fraction of the incremental cost 
to the Customer of purchasing the ECM, or the pre-approved 
incentive amount, whichever is less. Efficiency Maine may, at 
its discretion, recognize incremental installation labor costs 
that are unique to the proposed ECM to the extent that they are 
reasonable, verifiable, and actually incurred by the Customer. Ef-
ficiency Maine has the right to lower the incentive amount if the 
quantity and/or cost of ECMs actually installed by the Customer 
differ from the pre-approved amounts. Efficiency Maine has the 
right to seek a refund for incentives paid if, at any time, it learns 
that the ECMs were not actually and properly installed or were 
subsequently disconnected.

9. COST OF EQUIPMENT
The Customer must provide copies of all invoices or other 
rea¬sonable documentation that verify the costs of purchasing 
and installing the ECMs, including all materials, labor, and equip-
ment discounts. Invoices must indicate a verifiable breakout 
of all ECMs purchased for installation under this Agreement. 
Efficiency Maine also has the right at any time to require invoices 
from the contractor to determine the price paid by the contractor 
(including any discounts or incentives) from his or her supplier 
for the ECMs.

10. SCHEDULE FOR INCENTIVE PAYMENTS
Efficiency Maine expects to pay all incentives within thirty (30) 
days after project completion. Project completion requires:

(a) Submission to Efficiency Maine of all documentation 
 b) Completed installation of the approved ECMs
 c) Efficiency Maine’s acceptance of (a) and (b) above, all in accor-

dance with the specifications outlined elsewhere in these Terms 
and Conditions.

11. MONITORING AND EVALUATION FOLLOW-UP VISITS
Efficiency Maine reserves the right to make follow-up visits to 
a Customer’s facility during the 24 months following the actual 
completion date at a time convenient to the Customer, and with 
at least one week advance notice. The purpose of the visit(s) 
is to review the operation of the ECMs for program evaluation 
purposes, including monitoring their energy performance. The 
scope of review is limited to determining whether program 
conditions have been met.

12. CHANGES IN/CANCELLATION OF THE PROGRAM
a) Efficiency Maine may change the program requirements, 

incentives, or Terms and Conditions at any time without notice, 
including suspending acceptance of applications or terminating 
the program. Efficiency Maine is not obligated to approve any 
submitted application that may result in Efficiency Maine exceed-
ing its program budget.

b) In the event of program change, pre-approved applications will 
be processed to completion under the Terms and Conditions in 
effect at the time of the pre-approval by Efficiency Maine.

c) Submission of a completed application does not entitle the 
Customer to program participation. Entitlement occurs only 
when Efficiency Maine has signed the application and incentive 
pre-approval form.

13. PUBLICITY OF CUSTOMER PARTICIPATION
	 By accepting an incentive through the program, the Customer 

understands that Efficiency Maine reserves the right to disclose 
certain information about the Customer’s participation in the pro-
gram, including, but not necessarily limited to, the Customer’s 
name and address, the incentive amount, projected energy 
savings as well as other non-proprietary business information.

14. INSTALLATION SCHEDULE REQUIREMENTS
a) If the Customer has (a) not engaged in installation of the ap-

proved project, and has (b) not applied to Efficiency Maine for a 
project extension within one year from the date Efficiency Maine 
pre-approves the project, Efficiency Maine may cancel the Agree-
ment without liability. 

b) A Customer who fails to advise Efficiency Maine that a project 
is complete, or who fails to provide required post-installation 
documentation as described elsewhere in these Terms and 
Conditions, within 60 days of project installation may be denied 
incentive payment.

15. INDEMNIFICATION
a) Efficiency Maine’s liability under this Agreement will be limited 

to paying the incentive amounts specified in this Agreement. Ef-
ficiency Maine and any of its affiliates or contractors shall not be 
liable to the Customer for any consequential or incidental dam-
ages or for any damages in tort (including negligence) caused by 
any activities associated with this Agreement or in the program.

b) The Customer shall protect, indemnify, and hold harmless Effi-
ciency Maine from and against all liabilities, losses, claims, dam-
ages, judgments, penalties, causes of action, costs and expenses 
(including, without limitation, attorney’s fees and expenses) 
incurred by or assessed against Efficiency Maine arising out of 
or relating to the performance of this Agreement.

16. NO WARRANTIES
a) Efficiency Maine does not endorse, guarantee, or warrant any 

particular manufacturer or product, and it provides no war-
ranties, expressed or implied, for any product or services. The 
Cus¬tomer’s reliance on warranties is limited to any warranties 
that may be provided by contractors, vendors, etc.

b) Neither Efficiency Maine nor its consultants are responsible for 
assuring that the design, engineering and construction of the 
facility or installation of the ECMs is proper or complies with any 
particular laws, codes, or industry standards. Efficiency Maine 
does not make any representations of any kind regarding the 
results to be achieved by the ECMs or the adequacy or safety of 
such measures.

17. CUSTOMER MUST PAY ALL TAXES
Incentives received by the Customer may be taxable by the fed-
eral, state, and local government. The Customer is responsible 
for declaring and paying all such taxes.

18. VENDOR SELECTION
The Customer may select any vendor or contractor to perform 
the work contemplated by this application, even after the applica-
tion is submitted for pre-approval by Efficiency Maine. However 
Efficiency Maine has the right to prohibit specific vendors or 
contractors from program participation.

19. REMOVAL OF EXISTING EQUIPMENT
The Customer agrees, as a condition of participation in the pro-
gram, to remove and dispose of the equipment being replaced by 
the ECMs in accordance with all laws, rules, and regulations. The 
Customer agrees not to reinstall any of this equipment anywhere 
in the State of Maine, or transfer it to any other party for installa-
tion in the State of Maine.

20. ECM LIFE
By accepting an Efficiency Maine incentive, Customer hereby 
agrees that he/she will not alter, modify or discontinue use of 
the efficiency measures without prior written approval from Ef-
ficiency Maine and that efficiency measures funded by Efficiency 
Maine will be used for their rated useful life.

21. MISCELLANEOUS
a) The entire Agreement between the Customer and Efficiency Maine 

composed of an approved, signed application, these Terms and 
Conditions, and all subsequent correspondence relating to that 
specific application, requires a Customer signature.

b) Paragraph headings are for the convenience of the parties only 
and are not to be construed as part of this Agreement.

c) The Customer acknowledges that the only individuals authorized 
to bind Efficiency Maine under this Agreement are Efficiency 
Maine staff and authorized agents of Efficiency Maine.

d) If either Efficiency Maine or the Customer desires to modify this 
Agreement, the modification must be in writing and signed by an 
authorized representative of the party against which enforcement 
of the modification is sought.

e) If any provision of the Terms and Conditions is deemed invalid by 
any court or administrative body having jurisdiction, such ruling 
shall not invalidate any other provision, and the remaining Terms 
and Conditions shall remain in full force and effect in accordance 
with their terms.

f) In the event of any dispute concerning these Terms and Condi-
tions, or any other requirement of this program or condition of 
incentive award, resolution will be governed in all respects by the 
laws, statutes, and regulations of the United States of America 
and of the State of Maine. Any legal proceeding against the State 
regarding this agreement shall be brought in State of Maine 
administrative or judicial forums. The Customer consents to 
personal jurisdiction in the State of Maine.

TERMS AND CONDITIONS


