
 
 
C&I CUSTOM PROGRAM UPDATE – October 2024 

Efficiency Maine’s Commercial & Industrial (C&I) Custom Program provides Maine businesses and institutions with 
incentives for site-specific energy efficiency projects that are not otherwise covered by prescriptive incentives. Our 
newsletter keeps interested parties informed about important program updates and recently completed projects.  

What’s New?             

Electric and Thermal Program Opportunity Notice (PON) Updates – The Custom Electric and Thermal Program 
Opportunity Notices have been combined for fiscal year 2025 as a single Custom Efficiency Program. The new 
Program offers an incentive rate for electric savings (kWh) and fuel savings (MMBtus), as well as a higher incentive 
rate for custom beneficial electrification and heat recovery projects. For more information, visit 
efficiencymaine.com/custom-efficiency-projects/.  
 
Manufacturer PON Deadline Reminder – Time and funding is running out for manufacturing facilities to access 
enhanced incentives for fuel-saving projects. The Manufacturer Thermal Efficiency PON has been reopened for 
another year and has approximately $1.5M in remaining funds. Manufacturers are encouraged to email 
custom@efficiencymaine.com to discuss incentive applications. For more information, visit 
efficiencymaine.com/manufacturer-thermal-efficiency-projects/.  

Department of Energy (DOE) Industrial Assessment Center (IAC) Implementation Grants – The Department of 
Energy is offering grants at a 50% cost share up to $300,000 for efficiency and distributed generation projects that 
have been recommended in audit reports by approved providers at small- and medium-sized manufacturer 
facilities or wastewater treatment plants. To learn more and see a list of approved providers that can help access 
the program’s funding, visit https://www.energywerx.org/opportunities/iacimplementationgrants.  

Success Stories          ______________ 

Steam System Insulation 

A manufacturing facility (wishing to remain anonymous) relies on an extensive steam system for all heating needs, 
which previously had many uninsulated valves, fittings, and steam traps, that resulted in significant heat losses.  

The customer worked with Dalkia Energy Solutions to quantify the heat losses and develop a scope of work to 
retrofit the uninsulated components with custom-made insulation by Thermaxx Jackets. The jackets are 
constructed to be easily removed for maintenance and reinstalled by facility staff.  

While steam piping itself is usually insulated during building construction, often components and more 
complicated sections of piping are not due to the need for custom-fitted insulation. Since heat loss is proportional 
to the difference in temperature between the heat source and sink, steam pipe and components are great 
candidates for insulation due to their high temperatures.    

• Cost for high-efficiency option: $175,000 
• Incentive award: $105,000 
• Estimated annual energy savings: 2,308 MMBtus 
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Insulated Jacket on Steam Trap and Valve Assembly 

 

 

 

 

 

 

 

 

 

 

 

Colby College – Waterville – REALice System for Jack Kelley Ice Arena 

Colby College is home to the Harold Alfond Athletic Center and the Jack Kelley Rink, a state-of-the-art ice rink that 
opened in 2020. The facility is the home arena for the Colby Men’s and Women’s hocky teams, as well as hosts 
recreational skating, figure skating, and local youth hockey teams.  

Typically, ice rinks use heated and filtered water to reduce air bubbles and create high-
quality ice. Heating the water before resurfacing uses both fuel to heat the water and 
additional electric energy to cool it back down. With support from Efficiency Maine’s 
Custom Program, Colby was able to install a REALice water treatment unit for ice making, 
which deaerates water by creating a zone of lower pressure within a vortex. This eliminates 
the need to heat water prior to resurfacing. 

Ice rinks are typically high-energy intensity facilities due to the cooling loads inherent with 
maintaining their ice sheets. Most ice rinks deaerate their water the same way the Jack 
Kelley rink did and could see energy benefits by moving to deaeration equipment that 
doesn’t rely on heating.   

• Total cost: $32,904 
• Efficiency Maine incentive: $16,452 
• Estimated annual energy savings: 232 MMBtus natural gas and 37,000 kWh 

 

https://www.colby.edu/


 
 
Get Started             

• Contact the C&I Custom Program at 207-358-7957 or custom@efficiencymaine.com for potential inquiries. 
• Review additional C&I Custom Program eligibility and incentive information on our website. 
• Consider a free Scoping Audit to help you assess where to start. 
• Consider a Technical Assistance Study  to help you conduct an energy analysis or project design.  

mailto:custom@efficiencymaine.com
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https://www.efficiencymaine.com/large-customer-program-scoping-audit-form/
https://www.efficiencymaine.com/technical-assistance/

