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TERMS AND CONDITIONS

Only one rebate will be paid for any given upgrade. 
Efficiency Maine does not warrant the performance 
of installed equipment. Program and incentives 
subject to change or termination. Please allow 
six weeks for rebate processing. Incomplete 
information may delay or disqualify your rebate.

BENEFITS

1.	 Save money

2.	 Increase year-round comfort

•	 Heat

•	 Air conditioning

•	 Dehumidification

•	 Air filtration

•	 Indoor air circulation

3.	 Run on Maine’s increasingly renewable electricity*

4.	 No combustion fumes

5.	 No fuel tank or fuel leaks

6.	 No need to monitor fuel level

7.	 No heavy, inefficient window air conditioners

* 	According to the Energy Information Administration, 67% of 
Maine’s 2023 in-state net generation was renewable.

THE PROCESS

1.	 Verify eligibility for enhanced low- and moderate-
income rebates (if applicable)

2.	 Hire/contract with a Residential Registered Vendor

3.	 Complete upgrade

4.	 Submit rebate claim form

5.	 Efficiency Maine sends rebate check

Save $1,201 a Year* by Heating 
With Heat Pumps vs. Propane

Propane Electricity

Propane-Heated Home Heat Pump-Heated Home

$3,085

$1,782

$5,000

$4,000

$2,000

$0

C
os

ts
 p

er
 y

ea
r

$3,666

Financial Example

*	Your results may differ. Source: Efficiency Maine Compare Home 
Heating Costs as of 12/23/2025. Propane at $3.15/gallon, 93% 
combustion efficiency, and 90% distribution efficiency. Electricity 
at $0.27/kWh. Heat pump COP is 3.15 and has 100% distribution 
efficiency.

Low 
Income

Moderate 
Income

Any  
Income

Installed Cost  
(2 indoor units) $10,000 $10,000 $10,000 

Rebate -$6,000 -$4,000 -$2,000

Final Cost $4,000 $6,000 $8,000

Annual PROPANE 
Savings* $1,201 $1,201 $1,201

Payback Period 
(years) 3.3 5.0 6.7

https://www.efficiencymaine.com
https://www.eia.gov/state/analysis.php?sid=ME
https://www.eia.gov/state/analysis.php?sid=ME
https://www.efficiencymaine.com/income-based-eligibility-verification/
https://www.efficiencymaine.com/at-home/vendor-locator/
https://www.efficiencymaine.com/docs/Residential-Heat-Pump-Claim-Form-04052025.pdf
https://www.efficiencymaine.com/at-home/heating-cost-comparison/
https://www.efficiencymaine.com/at-home/heating-cost-comparison/
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LOW INCOME MODERATE INCOME ANY INCOME

REBATES* $3,000 per rebate-eligible outdoor unit 
up to a lifetime limit of $9,000 in heat 
pump rebates per housing unit**

$2,000 per rebate-eligible outdoor unit 
up to a lifetime limit of $6,000 in heat 
pump rebates per housing unit**

$1,000 per rebate-eligible outdoor unit 
up to a lifetime limit of $3,000 in heat 
pump rebates per housing unit**

* Ducted, supplemental, and multi-family rebates are also available. Visit efficiencymaine.com for details.
** A housing unit is defined as having a dedicated kitchen, sleeping area, and bathroom.

LOW INCOME MODERATE INCOME ANY INCOME

HOMEOWNER Homeowner or homeowner’s household 
member participates in MaineCare, HEAP, 
SNAP, or TANF and income eligibility verified

Federal Adjusted Gross Income up to $70,000 
for individual tax filers, or $100,000 for 
joint filers and income eligibility verified

Homeowners of any income

BUILDING OCCUPANCY Housing unit is owner’s principal residence Housing unit is owner’s principal residence Any

HEAT PUMPS • Single-zone heat pump outdoor units must be on Efficiency Maine’s list of rebate-eligible heat pumps. Multi-zone heat pumps are not rebatable,  
but their capacity can be counted toward the total heating capacity.

• Heat pump / fossil fuel combination systems (“dual fuel”) are not rebate eligible

• New and previously installed heat pump(s) sized for at least 80% of home’s peak heating load

• Heat pumps, combined with supplemental heat, sized for at least 100% of home’s peak heating load. Primary fossil-fuel heating 
systems can be used for emergency backup, but their heating capacity cannot be counted toward the 100% requirement.

• Heat pump(s) will be used as primary heating system throughout the heating season

BUILDING • Primary, fossil-fuel, space-heating system, if any, reserved for emergency backup by turning all thermostats off or all the way down to 
the lowest possible temperature setting, or turning off and covering power switch, or connecting system only to a generator

• Single-family house, two-unit duplex, condominium, or mixed-use building with one or two housing units and no commercial electrical meter(s)

• Existing or new construction

• Housing unit did not have natural gas utility account before upgrade

• Located in Maine 

INSTALLER Must be installed by a Residential Registered Vendor for heat pumps

TIMEFRAME Rebate claim form emailed or postmarked within six months of project completion

UPGRADE Installed according to the Heat Pump Installation Requirements Checklist

ELIGIBLE FOR EFFICIENCY MAINE LOAN? Yes

HEAT PUMP REBATES

HEAT PUMP REBATE REQUIREMENTS

http://www.efficiencymaine.com
http://efficiencymaine.com
https://www.efficiencymaine.com/docs/Rebate-Eligible-Heat-Pumps.xlsx

