Instructions for Dealers Participating in the
Efficiency Maine Off-Peak Charging EV Rebate Program

Visit the Participating Electric Vehicle Dealer Portal to find these instructions, rebate forms
and documents, and training videos for dealership staff. See the Program Manual for
complete details on program policies.

Eligibility Requirements
A. Customer Eligibility
To be eligible for a rebate, a customer must:
1. All customers
a. Purchase an off-peak charger before purchasing the vehicle.

i. Discount code request form: Efficiency Maine Instant Discount.

ii. Charger can be installed after vehicle purchase but must be installed and
connected to Wi-Fi at customer’s home or workplace within 90 days of
vehicle purchase.

b. Agree to use the off-peak charger to avoid charging the vehicle during peak
hours, which is currently 5pm-9pm on weekdays.
c. Agree to retain ownership of the vehicle in Maine for at least 36 months.
2. Individuals
a. Have an Efficiency Maine low- or moderate- income verification letter valid at
the time of purchase.

i. The name OR address on the letter must match the name OR address
on the vehicle sales agreement and title application.

b. Be a Maine resident with a valid Maine driver’s license at the time of purchase.

c. Not have previously received an Efficiency Maine EV rebate within the last 36
months.

3. Businesses and nonprofits
a. Bein Good Standing with the State of Maine, as shown on the Secretary of
State’s website.
Have not already received two Efficiency Maine EV rebates in the last 36 months.
c. If claiming commercial van enhanced incentives, have a commercial van pre-
approval letter.
4. Government entities
a. Have a “government entity” pre-approval letter from Efficiency Maine dated
AFTER July 1, 2025, and within the last 12 months.
b. Have not already received two Efficiency Maine EV rebates in the last 36 months.

If claiming commercial van enhanced incentives, have a commercial van pre-
approval letter.

B. Vehicle Eligibility
To be eligible for a rebate, a vehicle must:
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1.

2.

New vehicles

a. Be a model of battery electric vehicle (BEV) on the Efficiency Maine Eligible
Vehicles List.

b. Have an MSRP no more than the amounts listed below (including options and
accessories, excluding destination/delivery):

i. $80,000, in the case of an eligible pickup truck or commercial van with a
GVWR of 6,000 pounds or greater; or
ii. $55,000, for all other vehicles.
iii. Commercial vans rebated via limited-time promotion are not subject to
an MSRP cap.

c. Have not been previously the subject of a completed retail sale or registered

with any motor vehicle agency in any jurisdiction.
Used vehicles

a. Be a model of battery electric vehicle (BEV), meaning the vehicle operates solely
on electricity stored in a battery pack and produces zero tailpipe emissions, with
a battery capacity of at least 30 kWh.

b. Have been previously the subject of a completed retail sale and/or registered
with a motor vehicle agency.

c. Besold at afinal purchase price of no more than $50,000.

d. Be a model year no older than six years prior to the current calendar year. For
example, in calendar year 2026, vehicles must be model year 2020 or newer.
Have fewer than 72,000 miles on the odometer.

f. Not have been subject to an Efficiency Maine new vehicle rebate within the last
36 months AND never have been previously subject to an Efficiency Maine used
vehicle rebate.

i. Verify this by using the VIN lookup tool

Rebate Process

1.

U

If purchasing as an individual, the customer must present an income verification letter.
Customers that do not yet have a letter can apply for one on the Efficiency Maine
website (allow 3-5 business days for processing). The name OR address on the letter
must match the name OR address on the sales agreement and title application.
If purchasing as a governmental entity, the customer must present a pre-approval letter
from Efficiency Maine. Customers that do not yet have a letter can apply for one on the
Efficiency Maine website (allow 2-4 business days for processing).
All customers must purchase an off-peak charger and share the charger order number
with you.

a. Order numbers consist of one letter followed by five numbers (e.g., E68735).

b. Example of order confirmation email
Dealer checks that vehicle and customer meet eligibility requirements listed above.
Customer and dealer complete and sign the EV Rebate Claim Form .
Customer receives an instant discount on the purchase price of the vehicle.

a. Sales agreement must clearly indicate any rebates (including Efficiency Maine).

The Efficiency Maine rebate must be listed as a separate line item from other
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rebates, with a label including the phrase “Efficiency Maine” (abbreviations
such as “EFF ME” are acceptable). Handwritten labels are acceptable.
Within 60 days of the purchase, submit the online Dealer Rebate Reimbursement
Form. As part of the form, upload the following documents:
a. Completed and signed EV Rebate Claim Form
b. Maine Bureau of Motor Vehicles Form “Application for Certificate of Title”
c. Signed Retail Purchase Agreement (aka Bill of Sale)
i. Efficiency Maine rebate must appear as an independent line item labeled
as "Efficiency Maine" or “EFF ME.” Handwritten labels are acceptable.
d. For new vehicles, copy of Window Sticker
e. Forindividuals
i. Copy of the customer’s current Maine driver's license
1. Must be valid at the time of purchase
2. Temporary licenses are acceptable
ii. Low- or moderate-income verification letter from Efficiency Maine
1. Example letter
f.  For businesses and nonprofits
i. Screenshot of Secretary of State’s Corporate Name Search showing Good
Standing
g. For governmental entities
i. Efficiency Maine pre-approval letter dated AFTER July 1, 2025
If necessary, Efficiency Maine will reach out to the email address on the reimbursement
application for additional information. Please respond to requests for information as
soon as possible to allow Efficiency Maine to complete processing. If you do not respond
to a request for corrections within 14 days, Efficiency Maine reserves the right to cancel
the rebate application.
Once the submission is complete and meets all requirements, Efficiency Maine will
reimburse Participating Dealer via electronic fund transfer (ACH) within six weeks.
a. Note: If the Participating Dealer has not yet enrolled in Efficiency Maine's ACH
payment system, the rebate reimbursement will be sent via check. To enroll in
the ACH payment system, email EV@efficiencymaine.com.

Rebate Holds

Dealers have the option to request a “rebate hold” for a vehicle that has been ordered for a
customer with a paid deposit and will be delivered at a later date. A rebate hold allows
Efficiency Maine to reserve funds for the rebate in case funding runs out before the purchase is
completed.

Rebate Hold Process

1. Customer places a deposit on an eligible vehicle through a Participating Dealer.
2. Participating Dealer submits a rebate hold request through the Dealer Rebate
Reimbursement Form.

Last revised: 3/31/2026


https://www.efficiencymaine.com/ev-participating-dealership-form/
https://www.efficiencymaine.com/ev-participating-dealership-form/
https://www.efficiencymaine.com/docs/EV_Purchaser_Agreement_Dealer_Purchase.pdf
https://www.efficiencymaine.com/docs/MI-Letter-Example-Redacted.pdf
https://apps3.web.maine.gov/nei-sos-icrs/ICRS?MainPage=x
https://www.efficiencymaine.com/ev-participating-dealership-form/
https://www.efficiencymaine.com/ev-participating-dealership-form/

3. If the rebate hold is approved, the Participating Dealer receives a confirmation email
stating that the rebate hold has been approved. Rebate funds are not reserved until
Efficiency Maine issues a confirmation email.

a. Efficiency Maine reserves rebate funds for 12 months or until the purchase is
completed, whichever is sooner.

4. Following the actual purchase of the vehicle, Participating Dealer submits a
reimbursement request to claim the rebate (see “Rebate Process” on page 1).

5. If vehicle is not purchased within 12 months of a rebate hold, a Participating Dealer
may request to renew the rebate hold by emailing ev@efficiencymaine.com. If
budgets allow, Efficiency Maine will reserve the rebate funds for another 12 months.

Reminders:
1. Rebates must be given at the point of sale. Efficiency Maine will not give a rebate to a
customer directly if the rebate was not given at the time of sale.
2. Rebate reimbursement requests submitted more than 60 days after vehicle purchase
will not be approved.

Rebate Amounts
Rebate amounts are as posted on the EV Rebate Claim Form and Dealer Portal and may be
adjusted from time to time. Check the webpage at the time of purchase to confirm current
rebate amounts.
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