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Please submit by email: Lii@efficiencymaine.com OR Mail: PO Box 219, Brunswick, ME 04011–0219.
For assistance, please call 866-376-2463.

HEAT PUMP RESERVATION REQUEST

Please do not include any customer’s income-related documentation in your communications. Customers should 
verify income eligibility using the Efficiency Maine Income-Based Eligibility Verification webpage. Customers needing 
assistance with income verification should call 866-376-2463.

Your reservation will not be considered complete until all requested information is received, and Efficiency Maine has 
provided a reservation number. For the comprehensive list of all rebate requirements, please visit our website. Low-
income claims will only be paid to the Residential Registered Vendor. Moderate-income claims may be paid to either 
the Residential Registered Vendor or the homeowner.

Residential Registered Vendor:

Residential Registered Vendor Email:

Please acknowledge property type and owner-occupied principal residency:

LMI Rebate type and Qualification:

Notes:

Please acknowledge that rebate-eligible heat pump(s) will have only one indoor unit per outdoor unit, the outdoor unit(s) is 
on Efficiency Maine’s list of rebate-eligible heat pumps, and the housing unit has no natural gas utility account. Additionally, 
for the low-income Supplemental Heat Pump rebate, that the system will have capacity at the required dry bulb (DB) Design 
Temperature for the nearest ASHRAE 99.6% location (Ex: Portland: 0°F DB, Bangor: -7°F DB, or Caribou: -14°F DB).

Customer Name:

Customer Phone Number:

Customer Email (optional):

Site Address: Address Town State ME Zip

For a low-income supplemental heat pump, or for Low- or Moderate-Income (LMI) 
customers who will use heat pumps as their primary heating system.
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